N
(“\ Voice and Data Systems

Site Survey Form

Customer Information:

Name

Company
Address 1
Address 2
City, State, ZIP
Phone

Fax

This site survey form will assist us in providing you with a competitive quote based on your current circumstances and
services. Please fill out as much as possible, this will help us provide a more accurate proposal.

Current Telephone Services

Current Telephone Provider (Qwest, AT&T etc...)
Current monthly expenditures with this carrier

Do you have Internet services with this provider? ----

List all of your phone numbers and what they are used for:
Number Use

Do you have any MEL’s (Market Expansion Lines)? ----

If so, then what numbers do you have?
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Do you have a TFN (Toll Free Number) if so what is it? ----
Do you have a T-1 or Sip trunks for your telephone service? ----

Do you have a contract with your carrier and if so, when does it expire?

Current Internet Services

Who is your current ISP (Internet Service Provider)?

What type of service do you have: DSL O Cable O T-1 O Fiber Optic O Wireless Provider

What are the advertised speeds on your connection UP/DOWN |

What is your monthly charge for your Internet services

Do you have a static public IP, if yes then what is/are they? - IP’s

Current Local Network

What make and model is your Internet router?

Do you have the passwords for it? ----

How many computers are on your network?

How many of your computers are using wireless for connectivity to the local network?

How many servers are on your network?

Do you use a CRM (Customer Relationship Management) system, if so who is it? ===~

Additional Information

Do you have remote employees? ----

If so, how many?

If not, do you want to? ----
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Can you provide a copy of the following?

A telephone company bill? ----

ISP Bill? ----

Do you have any existing contracts with either of the following?

A computer maintenance company?  ----

A telephone service/installation company? ----

Any additional information you feel would be necessary to the proper completion of a survey?
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